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				Technology Consultant for

Windows, Mac, iOS, Android

[image: ]“I offer technology help desk services to residents and small businesses in Colorado Springs, Colorado and remotely around the country. With 28+ years’ experience, I specialize in troubleshooting, one-on-one tutoring, hardware and software setup, email setup, virus and malware removal and protection, maintenance, data backup, networks, buying advice, upgrades and repairs. I work with Windows, Mac, iOS and Android, Microsoft Office, Office 365 and Google Docs. I also work with all related technology devices such as smartphones, tablets, digital cameras, printers and scanners, HDTVs, streaming devices (Apple TV, Amazon Fire TV, Roku, Google Chromecast), TiVos, stereos, GPS, etc. My goal is to provide professional, friendly, patient, supportive and discreet technology training and troubleshooting in-person or remotely.”

Claude Kerno

Technology Consultant
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